Trademark Complaint Procedure — Terms of Use

Inspiration Software Inc.’s www.inspiration.com web site (the “Site”) provides space for third
parties and/or users to post content and Materials to the Site, however, Inspiration is not in a position to
arbitrate disputes between the parties who post content or Materials to the Site and trademark owners. Our
Terms of Use (a copy of which is available on the Inspiration.com website) provides that third parties and
other users of the Site who post content or Materials to the Site are responsible for any content that they
choose to use in their postings to the Site. We encourage trademark owners to resolve their disputes
directly with third parties, in part, because such third parties and other users may post similar content
and/or Materials on other web sites.

Inspiration Software Inc. (“Inspiration”) is willing to perform a limited investigation of reasonable
complaints provided the complainant follows the procedures and provides information requested below.

Trademark owners must identify and submit the exact URL(S) on the Site in which the alleged
trademark infringement occurs. Inspiration will not investigate the trademark in any other URLS.

When we receive a trademark complaint, we only investigate the use of the trademark in the
content and/or Materials located in the URL(S) identified in the complaint. If a third party or other Site
user is wrongfully posting the trademark on the Site or in Materials where appropriate we will require the
third party or other user to remove it and will prevent them from using it on the Site or in Materials in the
future.

If you are a trademark owner (or trademark owner’s representative) and object to any third party’s
or other user’s posting of a trademark or a term corresponding to your trademark on the Site, or in
Materials accessible on the Site that is consistent with the foregoing, Inspiration requests that you fill out
and submit the following information:


http://www.mywebspiration.com/

Trademark Complaint Form — www.Inspiration.com

Complainant’s Information:

Your Name:

Your Title:

Company Name:

Your Relationship to Trademark Owner:

Address:

Address 2:

City:

State:

Country:

e-mail address:

Trademark Owner Information (if not Complainant):

Trademark Owner Name :

Address:

City:

State:

Country:

Phone Number:

e-mail address:

Exact URL(s) on the Site in which the alleged trademark infringement occurs:

Please enter details of the trademark(s) at issue in the following fields:

Trademark Country  Word, Design, or Word & Design

Application/Reg. No.




Any statement you wish to include here:

Affirmations: (Check if you agree with the following statements)

IMPORTANT NOTICE: Please note that we cannot investigate your complaint if you do not check
both boxes.

I have a good faith belief that use of the trademark(s) described above are not authorized by the
trademark owner or its agent, nor is such use otherwise permissible by law.

| represent that the information in this notification is true and correct and that | am authorized to
act on behalf of the trademark owner.

If Inspiration removes or disables access to material claimed to be infringing in a Notice, we will
make a good-faith attempt to contact the owner or administrator of the affected site and/or content so that
they may file a reply and/or make a counter notification.

Signature: Date:

To submit your complaint, complete the following steps:

1) Print the form.

2) Fill in all required fields.

3) Sign and date the completed form.
4) Mail or fax to the following:

Mona Westhaver, Agent - Infringement Concerns

Inspiration Software, Inc.

9400 SW Beaverton-Hillsdale Hwy, Suite 300,

Beaverton, Oregon 97005-3300, USA.

Telephone: (503) 297-3004

Fax: (503) 297-4676

For additional questions email: InfringementConcerns@inspiration.com



